
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

This course is for people who are nominated by their 
employer to carry out the release of passengers 
trapped in a lift. It provides the necessary 
competence to effect safe passenger release in 
accordance with BS 7255:2023 Safe Working on Lifts. 

Passenger release  
The release of passengers trapped in a lift in accordance 
with BS 7255:2023 Safe Working on Lifts 

JJ Disney Limited Office: +44 (0)1277 554400 
77 Eastwoodbury Lane Mobile: +44 (0)7722 295797 
Southend on sea Email: info@jjdisney.com 
Essex SS2 6UY www.jjdisney.com 
 

COURSE OUTLINE 

• Health & safety law 

• Safety documentation 

• Basic lift technology 

• Lift configurations. hazards and masses involved 

• Lift safety systems 

• Passenger considerations 

• Safe winding or lowering procedures 

• Question paper to confirm learning and understanding  

• Practical exploration of lift systems and component operation 

• Full demonstration of safe release of trapped passenger procedures 

• Individual candidate practice at release procedures 

• Practical assessment 

• Return to classroom for debrief and questions 
 
Training takes place on your premises so that candidates learn to operate your 
lift equipment.  Candidates are closely supervised at all times.  For safety 
reasons, attendance is limited to 7 people.  
 
Full details at www.jjdisney.com/training/safe-release-training  

 
 
 
 
 
 
 

ABOUT US 

JJ Disney Limited has 30 
years’ experience managing 
lift portfolios, training, 
safety, design and 
specification. 

Since we began training in 
2006, we have certified 
over 14,000 candidates in 
the safe release of trapped 
lift passengers. In addition, 
we have trained more than 
900 fire fighters and 
emergency response crews 
in the evacuation, rescue 
and retrieval of lift 
casualties. 

 

OUR COURSES 

Passenger release 

Lift awareness 

Basic lift technology 

Rescue of casualties 

Using evacuation lifts 

 

ONE-DAY TRAINING COURSE 
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